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Scarborough, Whitby and Ryedale Local Area Group 

Wednesday 17 February 2016, 10.30 am – 2.00 pm 

Castle House, Scarborough 

 

Notes of the meeting 

 

Picture/symbol Agenda item Actions/
who 

1. 
 
 
 

Networking and coffee/tea  

2.  
 

 
 

Welcome 
 
Rebecca (co-chair) welcomed everyone 
to the meeting.  
 
Everyone introduced themselves. 
 
Rebecca explained the ground rules. 
 
Jim explained about using the cards with 
the question mark on them when you 
want to ask a question. 
 

 

? 
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Richard told everyone that it was 
William’s birthday today and gave him a 
birthday card that everyone had signed. 
 
Richard also said that Mark and Amanda 
had got engaged to each other and 
everyone said congratulations. 
 
Stewart said that he wanted an audio 
record of the meeting. 
    

3. 

 

Notes and action points from last 
meeting 
 
Jim asked if anyone wanted to change 
anything in the minutes from the last 
meeting?  Everyone agreed that the 
minutes were an accurate record. 
 
Action points 
 
Changing Places 
Lynne said that Jill had spoken to 
Scarborough Hospital and agreed for a 
space to be available but now there was 
no money. 
 
Hate Crime/Mate Crime - Safeguarding 
Harriet went to the Advocates meeting 
and Shanna has asked for an Easy Read 
version of the report. 
 
Shanna looked at the different levels of 
safeguarding training and explained that 
Hate Crime/Mate Crime is part of the 
training for workers.  Richard asked 
whether more information and training 
was available for self-advocates? 
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Shanna said that a special training 
course could be made if people told her 
exactly what they wanted. 
 
William wanted to know more about what 
to do if he was worried about someone 
because he did not know how to deal 
with that. 
 
Lynne said that she had not seen any 
training that was just for self-advocates 
but there was information on the internet. 
 
Richard said that the task group had 
talked about personal plans for 
safeguarding.  These plans were to help 
people know how to keep safe in their 
own homes. 
 
Shanna asked if the self-advocate group 
could talk about what training they would 
like. 
 
Crisis Care Concordat/Action Plan 
Lynne explained that this is a plan used 
across the whole county to help people 
when they have a crisis.  Lynne told 
everyone about the different groups that 
worked on this plan.  She asked if people 
would like to know more about the action 
plan?  Nicki Scott is the mental health 
matron and Lynne will ask her if can 
come to do a presentation. 
 
Lynne said that safe places in the 
community for people with a mental 
health crisis were being arranged.   
Everyone talked about this for a while 
and thought it sounded like a good idea.  
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Taking people to the safe places was 
also talked about and everyone agreed 
that using police cars was not the best 
way.  Cross Lane Hospital have a car 
that can be used to take people.  Lynne 
asked everyone to tell the groups that 
they work with that police cars should 
only be used if there is no other way to 
get people to a safe place. 
 
Street Triage is a team that works with 
the police to help people in crisis.  The 
team in Selby went to the Selby Local 
Area Group to tell them about what they 
do.  Lynne will ask the Scarborough 
Street Triage team if they will come to a 
meeting for this group. 
 
Volunteers from this group to attend 
the Disability Forum meeting about 
dropped kerbs 
Richard said this had been talked about 
at the Open Doors groups and there 
were lots of volunteers.  Shanna said she 
would send Richard the dates so they 
could see who was available on those 
days. 
 
Highways 
John was not able to get here for the 
meeting.  David Billing said that the 
Highways office had told him there was 
no money to do the work.  David Billing 
said that blocking a dropped kerb was an 
offence but it had to be witnessed which 
is hard to do.  Anyone who has a 
problem with anything on the roads they 
should contact the County Council. 
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Jim asked about the telephone number 
to report parking issues – this is 01723 
232489 in Scarborough and Ryedale. 
 
Lynne said she had done an audit 
around Princess Road in Malton and 
asked who she should contact about the 
bad pavements.  David Billing said he 
would find out who Lynne should speak 
to and let her know. 
 

4. 
 

Personalised Learning 
 
This was postponed to the next meeting 
when Sue Rose will come to talk to the 
group. 
 

 

5. 
 

Tea/coffee break  

6. 

 

Group Work 
NYCC Live Well Live Long Strategy 
Richard told everyone that this had been 
discussed at the self-advocacy group in 
Selby.  Richard asked everyone some 
questions and wrote down what people 
had said. 
 
What do you like about your doctor? 
 

 Talk to us properly – talk to me not 
my carer 

 

 Annual health checks – every GP in 
the area should be offering these 
but the length of the appointment 
seems to vary from 10 minutes to 
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45 minutes.  Mencap have a free 
book about the annual health check.  
Botton have a Doctor who does the 
health checks there for them.  The 
way the health checks is done at 
Botton is very good and Eastfield 
surgery want to do them the same 
way. 

 

 A community nurse link would help 
 

 Time for appointments 
 
What do you like about hospital? 
 

 Everyone was kind and explained 
what was happening 
 

 Look after people 
 

 Knowing how to complain – Lynne 
explained about being flagged at 
the hospital 
 

 Communication is important 
 

 Disability changing place needed at 
Scarborough Hospital like the one at 
York Hospital 
 

 Local specialists so people don’t 
have to travel far 
 

 Travel – difficult and expensive.  
People talked about how much 
transport costs and how hard it is to 
get to appointments.  Patient 
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transport is being reduced and it is 
hard to qualify for this. 

 
What is important about family and 
friends and independence? 
 

 If they live close this has benefits 
 

 Good 
 

 Support 
 

 Funding 
 

 Availability of houses a problem 
 

 Public transport a problem 
 
Shanna explained that the strategy is a 
joint one between the National Health 
Service and North Yorkshire County 
Council.  Shanna said that people could 
go onto the council website and join in 
the consultation before Monday 29 
February 2016.  The things that people 
said at meetings like this one would also 
be included in the consultation.   
 
Shanna told people about the drop-in 
consultation events next week and said 
people could join in. 
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7. Feedback from the Health Task Group 
 
Stewart and Lynne talked about the 
presentation and how they used a traffic 
light system for actions. 
 
The presentation will be sent seperately 
for people to look at. 
 
Lynne said that she is wanting to hold a 
North Yorkshire Good Practice event.  
The event will be for lots of agencies and 
she asked if the group thought this was a 
good idea?  Everyone thought it would 
be good so Lynne will talk to Shanna and 
Sue about it.  Lynne would like some 
help to pay for the event. Shanna said 
that it might be possible to get some 
money from the Learning Disability 
Partnership Board. 
 
Lynne said that mental health nurses 
would be at call centres. 
 

 

8. Safe Places 
 
A short video was shown about safe 
places which had been made last year by 
the self-advocacy group.  The video was 
being used as a promotional video and 
everyone thought it was very good.   
 

 

9. 
 

Lunch Break  
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10. 

 

Feedback and Information 
 
Local Self Advocacy Groups 
(Scarborough, Whitby & Ryedale Self 
Advocates) 
 
The projector would not work so people 
read out the presentations that had been 
prepared for the meeting.  These will be 
sent out with the minutes for people to 
look at. 
 
Scarborough Open Door Group update 
was read by Sarah as William had left 
early for his birthday celebrations. 
 
Speak Up Ryedale was read by David 
Wall. 
 
Speak Up Whitby was read out by 
Amanda as Graham was unable to 
attend. 
 
Safe Places Update read by Mark 
Hamblin. 
 

 

11. 

 
 

What we would like to take to the 
Partnership Board? 
 
The next Partnership Board meeting is 
Friday 11 March 2016. 
 
The Safe Places launch will be 
discussed. 
 
Shanna asked whether people thought it 
would be a good idea to ask whether 
anyone was checking how doctors were 
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doing the health checks.  This is a good 
question to take to the Board. 
 
A further discussion will take place about 
the safeguarding training that people 
would like. 
 
Feedback will be given about the surveys 
and questionnaires. 
 

 

 

12.  
 

 

Future agenda items 
Date of next meeting 
Feedback Forms 
 
Future agenda items 
Personalised Learning – Sue Rose 
Living Well Team – Trudy Rodgers 
 
Dates for future meetings 
Wednesday 22 June 2016 
 
Feedback Forms 
Feedback Forms were given out to all to 
be completed and handed back in at 
meeting. 
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People who attended this meeting  

 

Rebecca Buckle – Co Chair 

Jim Martin – Co Chair 

Steven James – Registered Manager - Botton Village 

Paige Leighton – HFSS 

Nicola Preston – HFSS 

Joanne Metcalfe – HFSS 

Paula Cooney – HFSS 

Sarah Kenny – self-advocate 

David Billing – Councillor, North Yorkshire County Council 

David Wall – self-advocate 

Rachel Hilton – self-advocate 

Malcolm Ashton – Team Leader, Castle House, NYCC 

Stewart Finney – self-advocate 

Richard Hicklin – Keyring 

William Steel-Taylor – self-advocate 

Rachel Ogden – self-advocate 

Lynne Taylor - TEWV NHS Foundation Trust 

Shanna Carrell – Equality & Community Engagement Officer, 

HAS, NYCC 

Amanda Dill – self-advocate 

Mark Hamblin – self-advocate 

Christine Ticehurst – Note Taker, NYCC 

 

Apologies from: 

Sue Lear - Valuing People Co-ordinator -, NYCC 

Yvonne Jackson 

Richard Weightman - Strategic & Fundraising Manager, Whitby, 

Scarborough & Ryedale Disability Action Group (DAG) 

John Lawson - East Learning Disabilities Team Manager, NYCC 

Carla Pawson - TEWV 
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Actions and updates from Wednesday 17 February 2016 

Scarborough, Whitby and Ryedale Local Area Group 

 

 Action Update or 
Action 

1.  Crisis Care Concordat/Action Plan 
Nicki Scott is the mental health 
matron and Lynne will ask her if can 
come to do a presentation. 
 
Lynne will ask Street Triage to come 
and do a presentation about what 
they do. 

 

 
 
 
Lynne 
 
 
Lynne 

2.  Volunteers from this group to 
attend the Disability Forum 
Shanna to send Richard the dates to 
see who can come. 
 

 
 
Shanna 

3.  Highways 
David Billings will let Lynne know 
who to contact about the pavements. 

 
 
David Billings 
 

 

 


